
Office 365 Forgot Password 

Here are some suggestions to help you get back into your account as quickly as possible. First, try the 
easiest options: 

• If you remember your password but it isn’t working, make sure that Caps Lock is turned off and that 
your email address is spelled correctly.  

• Clear your browser history or try signing into your account from a different internet browser. 
If these don't help get you back into your account, try resetting your password or see if one of the other 
scenarios below applies to you and give them a try. 
 

You can only use the Forgot my password if you have already registered your Office 365 account on Self 

Service Password Reset facility. 

1. Click “Forgot my password”. 

 

 

 

 

 

 

 



2. Enter the characters shown in the picture then click next. 

 

 

 

 

 

 

 

 

 

 



3. Depending on which type of authentication method you enrolled in that you will be asked for. This is 

either Phone or Email or both authentication method. 

Example below shows using phone authentication method. 

4. Enter your enrolled mobile number then click the Text button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Enter the code you received from your mobile number. Then click next. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Enter your desired password. Then click finish. 
 

 
 
 
7. Sign in using your new password. 

 


